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Venue
The IPS2 2012 will be held at the AIST Tokyo Waterfront 
located in the area called Odaiba, which is a large 
artificial island in Tokyo Bay. It is well known as a newly 
developed area that has very modern architectures.
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Topics
Business Model for PSS••
Economic Aspects for PSS••
Industrial Marketing for PSS••
Innovation for PSS••
Legal Aspect of PSS••
Life Cycle Management for PSS••
Networking for PSS••
Organizational Issues for PSS••
PSS Design••
PSS Education and Training••
PSS in the B2B Industry••
PSS in the B2C Industry••
PSS Knowledge Management••
PSS Management••
PSS Manufacturing••
Quality Management for PSS••
Service Engineering••
Service Infusion••
Strategy for PSS••
Sustainability through PSS••

Overview
The CIRP International Conference on Industrial Product 
Service System (IPS2) has become one of the most 
important international forums to exchange recent 
developments, research findings and visions in the field of 
product-service system design and management.

In 2012 the 4th CIRP International Conference on IPS2 
(IPS2 2012) will be held at Tokyo, Japan, hosted by Tokyo 
Metropolitan University (TMU) and the National Institute of 
Advanced Industrial Science and Technology (AIST).

Prof. R. Mizoguchi / JP
Prof. J. Ota / JP
Prof. J. Persson / SW
Prof. E. Rivin / US
Prof. S. Robra-Bissantz / DE
Assist. Prof. 
        A. Rönnbäck / SW
Prof. R. Roy / UK
Prof. T. Sakao / SW
Prof. G. Schuh / DE
Prof. G. Seliger / DE
Prof. D. Spath / DE
Prof. T. Spengler / DE
Prof. R. Stark / DE
Prof. S. Takata / JP
Prof. T. Tomiyama / NL
Prof. E. Uhlmann / DE
Prof. Y. Umeda / JP
Prof. F. van Houten / NL

THE 4TH CIRP CONFERENCE ON INDUSTRIAL
PRODUCT SERVICE SYSTEMS (Nov., 8th to 9th, 2012)
: IPS2 2012

©AIST


